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RIMAEKS 



This ameadiiient is being filed iaresponse to the nori-inal OtBce AedoK dated Apdl i 9, 
2007. By this Response, claims 1, 3, 4, 6 and 7 are amendeci and claims 2 md 5 are caiicelleii 
-wtlKXit prejudice> Mo aew matter is added. Claims 1, 3, 4, 6 aad 7 are now active for examiimioa 

The Office Action rejected claims 1-7 luiderlS liS.C §102(b) as feeifig anticipated by 
Dhtsuji(ti.S. PublicationNo. 2002/0iS670). 

By this Response, the claims are amended to improve wording aiid clarify claim scope. 
CiaiiB 1, alter tlie amendment, clearly describes that a claimed apparattis allows a user to a istomize 



provided to the user. This customized a»dio geidanee is stored and retrieved for u se in ALL 
subsequeM dialogs witl i the user for submitting information request and retrieving the reguggted 
inform ation. (See e.g. Figures 3 and 5, and page 15^ line 23 through page 17, tine 2 of the wnttea 
de^iptioa) However, Ohtsuji fails to disclose these features^ and the sections pointed out by the 
Exaatsiher do not identically disclose these features, 

Ohtsuji only describes an IntesractiYe data rietrieve system tilat allows a driver to inquest data 

via an itsteractive dialogue with the system. The driver provides verbal requests, such as "Royte 
assistance, please;" to request information for directions. However, in Ohtsuji, each verbal request 
provided by the driver Is S)r one time use only . The request i s not stored for use in ALL 
mbsequeat dialo^es with the driver. Therefore, Ohtsuji does not disclose "an jnteractive voice 
response device configured to allow a user to customixe audio guidance through an automatic voice 
response via tlie telephone line and to store the customized audio guidance in a user information 
storage device foi- use in all subsequeTif. dialogue with the u^," as described in claim 1 , 




such as audio menu |Srompte, such that only relevant selectiomi would be 
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Applicaats in an April 2. 2007 tiling responding to a Noveiiiber 1, 2006 office action, clearly 
pointed out the d-iTerences between tnc c'iai.niea Kivcjiiiun and Ohtsuji. Specificaljy, Apphcams 
pointed out tliat Olitsuji provides no disciosure whatsoever of a user customizing m audio guidance 
for use in a subsequent dialog with the user, and certaiuiy not that of custoniization by aii irsteractive 
voice response device. It is noted tbat this Oliice Action, in responding to the Apv\l 2. 2007 filing, 
simply replicated, word for word, the previiyj;* d;.!\v,-! -.rNoven^bfer L 20r-(' 

in responding to the differences between the claims and Ghtsuji, the rcjectiofL pj'ovided a 
short para^aph asserting that *X)htsuji directs to an audio interactive navigation system inckding 
the elements for an interactive voice response. For exainpis, ear terminal device (100), mike (10 1) 
for realizing voice input a speaker (102) for pro^■iding ai-dible response to user These device[sicj 
allows user to customize the audio guidance used in a subsequent dialogue wtit the user thiough an 
automatic voice response via atelephone line (isee paragraph 0061)." See Page 4, last paragraph of 
the Office Action. 

However, the identified paragraph 61 provides no disclosure whatsoever of a user 
Gustomiaing a;a audio guidance that is stored and for use in ALL subsequent dialogues with the 
user, and certainly not that of Gustoasization by an lat^acdve voice response device, in its entirety, 
paragraph 0061 states as follows: 



Upon receipt of it, the audio itrieraetive server 105 generates a audio 
interactive description necessary to the first audio interaction by the interactive data 
generation unit 306 and returns a voice response to the ternsinal device 100 via. 
the voice commumcation processing unit 108. The first voice output to he received 
from the ajidio interactive scr\ cr 105 in tills case is preferably words for obtaining 
the raquest. of the user sucli <ii ''V\ hai''" In diis cxainpie, ilie user desires assi:ilance 
for the driving route includir-g ! ■ ■•ute stfiiFcr;, so tiuji he resposKis ivi voice including a 
predei&rn-incd key%vord such as "Route assistance, please". Upon receipt of the 
voice Tespof-se of the user, the audio interactive server 105 understands that tl^e 
request of the user is "Route assistance" by the service decision unit 304 via the 
voice recognition processing unit 300 and the command conversion processing unit 
302 in tiie voice communication processing unit 1 08, 
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It is impossible to see hoxv paragraph 006 1 , quoted above, clearly atid uQambiguousiy disdosesM 
interactive voice response device that billows tlie user to custoniize the audio guidance used in all 
subsequent dialogues witli the user tk-ough tlie automatic voice respoase. Tbere is m description of 
the user mstomMsg the audio guidance. Even if the rejefetion intended to argue that the driver's 
v^bal request allegedly "customizes" answers that would be provided by the Ohtsuji's system, the 
request is for one thite use only and is liot stored and for use in all subsequent dialogues witli the 
driver. 

Since Ohtsuji fails to disclose Identically each and every element of the claimed ifivention 
within the intent of 35 U.S.e. §102, clpa 1 should be considered aHowable over the Ohtsup 
reference. Reeonsideratioh and withdrawal of the rejection of claim i, as well as claims 3 6 
which depend on claim I and forther limit claim i are therefore respectflilly requested. 

(Mm 4 describes an interactive voice response device configured to engage in a dialogue 
with a user through an automatic voice response via a telephone line, to cu^omize audio gui^ce 
and jLe£e the custo^nized audio ^jidanss; in a user information storage device for use in Ml 
My^gggrt dia.loj:uM.Wit^^^ and the interactive voice response devke records iiifom5ation 
provided to the user m. the jast and customizes the audio guidance by using a t>pe of iafomiation 
mostteo ^ ^^ atlv provid edMikeaser amoftg different ty pes of iriforn ia ti on previously provided to 
the user. As discussed relative to claim I, Ohtsuji does not disclose an interactive voice response 
device contlgored to engage ia a dialogue with a user through an automatic voice response via a 
telephone line, to customize audio guidance and s^re the customized audio gaidana^ in a user 
information stomge device for use in all ^bse quent dialogue s with the user. Furthermore, Ohtsuji 
does not specifically disclose that mformation provided to the user in the past is recorded and used 
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for eustomizing the audio guidance usiug the most ff^ently provided infpnnation. AcsJorilmgly, 
claim 4 is patentable over Ohtsuji, 

Cfeim 7 recites Mjinteractiw voice response means Ibr custommng audio guidance 
associated with the user based on the user's input wiieri the cuStoinized guidance is stored mi used 
in ail subseqiient dialogues with the user in aafomatfie voice iiessponse via the teiephone line. For 
similar reasons as provided above with respect to claim \, claim, 7 should also be considered 
allowable in view of Ohtsiyi. Reconsideration and withdrawal of the rejection of claim 7 under 3 5 
U.S.C. § 102(a) are therefore respectfully requested. 

In light of ^e remarks provided, this application ^oyld be considered in condition im 
allowance and the case passed to issue. If yon have any questions regaKiiisg this re^ojise or the 
appiication in general, a telephone call to the undersigned would be appreciated to e!q)edite the 
prosecution of the application 

To the eslent jaecessaiy, a petitioh for an extension of time under 37 C.F.K 1. 136 is h^ehy 
made. Please charge aijy shorta^in fees due in connection with the filing of this paper, including 
extension of time fees, to Deposit Account. 5004 1 7 and please credit any excess fees to such deposit 
ac^oimt 



Respectfijiiy submitted. 
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